
 
 Danica Health Insurance –  

psychology treatment 
  

 

Danica Pension has an agreement with Falck 
Healthcare about easier access to psychology 
treatment for customers with a Danica Health 
Insurance (including psychology cover). 

This means that you have access to a hotline, 
the waiting period for treatment is shorter 
and you do not have to lay out money for the 
treatment yourself. 

The agreement 

 The insured is contacted by Falck 
Healthcare and referred to a 
psychologist at the latest one hour 
after Danica Pension has approved the 
claim. 

 The insured will be referred to a 
psychologist with specific expertise in 
relation to the situation, the insured is 
in. 

 The insured starts treatment faster. If 
there is no public grant for the 
treatment,  the insured will be in 
treatment within five weekdays 
maximum. If there is public grant, the 
insured will be in treatment within 15 
weekdays maximum – and most likely 
even faster. 

 The insured does not have to lay out 
money for the treatment. 

Hotline 

It is possible for employees, colleagues and 
managers to call the hotline at Falck 
Healthcare at 70 22 02 23 and obtain advice 
about mental problems – for example in case 
of serious illness or divorce. In such case, the 
insured does not need to contact Danica 
Pension beforehand – or to report a claim. 

 

 

The procedure 

 

 

6. You are contacted by Falck 
Healthcare to help you proceed 
  

5. Danica Pension approves treatment 

1.You can contact the hotline at Falck 

Healthcare for acute advise  

2. Fill in a report on danicapension.dk. Print it 

out and bring it to your doctor 

3. You need a referral from your doctor, if there 

is public grant to the treatment. If not, you need 

a recommendation from your doctor 

4. Send the completed form to Danica Pension 

7. You are receiving 

treatment  


